Realprocai Flight Attendant Cabin Seat Travel Agreement
Domaestlo, Untimited Agreoment

Rffective Jutie 01, 2009 DELTA AIR LINES, INC,, (“Delte”y and HORIZON AIR INDUSTRIBS, INC,
(“Horizon”) agree to the mutual provision of transportation privileges for flight attendants under the
following terms and conditions. :
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A,

ELIGIBILITY & REQUIREMENTS

Any aotive, ourzént flight attendant of Delta Afr Lines and Hotizon Alr ghall be eligible
for teansportation on the other's airoraft subjeot to ull applivable govarnmental statutes

and regulstions and individusl carder provedures and other applionbls regulations,

Toolnding all applicable conditions of carrlage of each company.

Transporation s applioable on Delte and Horlzon flights within the continental United
Statéy or to/from the U.S,, Hawali and Alaks, or fo/from the continertal United Slates
and the Usnited' States Virgin Islends (Sen Juan, St Thomas and St Crolx) andison a
space available-basls, Priority will be given by each Carrler on ifs own flights to dis own
omployess and oll NRSA passengers (retivees, buddy pass holders, 1090, etc.),
Thereafier, Crowmembere fom the other Carviets and Crowmenmbers from other ahilines
vhich have entered lnfo, similer agreements with a Carrler will be aceorded such

“transpoftation on & “first come, first sorved” basis. (Any applicable taxes or feey are the

reeponeibility of the. orewmember,) Flights operated by Delta Conneotion or other
yegional oarrlers or sode shere partners of Delia arg excluded from this agreement.

Boarding is Himited to oabin seute only. The number of seats assigﬁed to other cusler’s ~

#light attendants is limited only by the nwiber of open seats in the oabin, The boarded
crewmeniber oust comply with sl direstions of the Captain and the Flight Leader in the
¢abin,

Transportation provided under this agreement jg solely for travel that is strictly personal
in natore, ‘Transportation under this agresrnent is not to be used for business related
travel of a personal nature, and is not to be used in any way to faoilifals o carier's
staffing or orew tequirements or any employee’s orew related duties, rasponsibilities,
plans, prospects or objectives

IDENTIFICATION

Each fHight attendant must produce proper identification upon checkein for bisther flight, All
orewmertibers must present & valid company 1D displaylng the word “Crew”,

DRYSS CODE

Aty crewmesriber utilizing transportation under this agreenent while in uniform will be expeoted
to conforn to proper and complsts uniform requirements, Crewmembers that are not in uniform
must conform to the normal passenger dress code slandards,
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v,

EMBARGOES

Each catrler may impose its own embargoss ont periods of travel and routings, ae i, in its sole
discretion, desris nepessery, Notloe of such embargoes will be sent to the other carrier(s) to
distibute the information to its offices.

MISCELLANEOUS

A,

D, .-

G

The carvier teosiving service under this agreement undertakes fo release, Indemmify,
dofend, snd save harmless the omvier providing service, its direotors, officers,
smployess, and agents from and against ll lability, damages, oclwime, sulte, theft,
penalties or aotions of every name and deseription, including sny and ell oosts and
expenses rolated thersto, including the defense theveof, tergonable attorneys fees and
vourt costs Arlsing out of or resulting from the ast or omission of thet osrdler receiving
servioss or its smployee in connection with the servioes, exoept fo the extent caused by
the gross negligence or willfll missonduct of the oarrier providing service. The parties

adknowledgs and agres that to the extent that labilitles arise in connection with the.

servioes desoribed in this Agreement, each will hold the other harrnless only to the extent

of ite own negligence. vy

Bxcopt ug otherwise required or permitted under this agreement, or by function of law,
no party to this agreement will diseloss this sgresment or any detafls conceming this
agrooment to any third party, without first obtaining the written permission of the ofher.

No party hereto may asslgn #8 rights ot the privileges of ifs cxewmenibers under this
apresment withous the prior wriften congent of the other,

Rach party hereto. vnderatands and agrees that the privileges grented under this
agreement are granted from one company {0 wnother and confer no personal right o
enfitlement to any omployses of the pariies horeto, Each party fiuther agrees fo
pommunioate the conditions of thiz privilege to its crewmembers,

It is agreed {hat efther party hereto will be relieved of its obligations fo provide
trangportaiion hereunder in the event and fo the extent that ite performunce hereof is
delaysd or prevented by any cewse beyond s conirol and not caused by the party
olaiming vetief hersunder (“force majeure’). It is understood that a carrler may deny
transportation bugad on good faith ¢oucemns rolating to flight departure schedules or
times and insufficient fime to prooess a partionlar employee’s request under this
agresment.

Bxoept a8 otharwiss spesifioally provided in this agresment, the parties understand and
agree that neither any feilure or defay by a perly In requiring strict performance or in

- enforving sny provision of this agresment, nor any prior waiver or forbesrance by e

party, shall in any wey constitute a precedent or a continuing waiver of any provision of
this agresmant,

Any party hersto may torminate this Agresment on thirty (30) days prior written notice to
the other,
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T,

This agreement Is the entirs agreement batween the pertiss hereto concerting ifs subjeot
matter and shall suporsede any previous agreements, writton or oral made betweon el
thres patties relating to that subject matter. Any amendment to this agreement must be in
vrriting and sigued by an authorized representative of each party,

The Partics agres that this Agreement will be governed by the laws and Common Law of
the United States and State of Georgin n though the entire contraot were performed in
Georgia and without repard to conflict of laws statutes, The Perties further agree that
they consent to the jurlsdiction of the Courts of Georgla or the foderal oowuts looated
within the State of Qaorgia and weiva any clalm of lack of jurisdiction of farum non
convenieny,

Except whers speoified elsewhers in this Agresment, uny and all notices, approvals or

. demands required or petritted to be given by the Partles hereto will be sufficlent if made

. !

in weiting and sent by oertificd mall, postage prepaid, overnight oourler, or delivered by
.hand, ‘Where sent by wall, such notices will alse be sent by facsimils, Notioes will be
. addressed fo Sandy Gordon, Vice President, lnFlight Service Operations aed Safely,
1010 Delta Boulevard 5th Floor, OC-2 Building, Department 013 Aflants, GA 30320
wand Chyigtiane Kotman, Manager of Confract Affuiry, 8070 NE Alrtrans Way, Borfland,
OR 97218 or to such other addresses in the United States as sither Parly may specify by
notice to the other as provided herein, Noflces will be deemed served as of actual
reoeipt, .

The parties acknowledgs and 'agrea that the z‘mz.tua} provigion of the privilege described

hereln s the consideration under this agreement, and no additional or other payment-will
be due under this agreement,

“To the extent that taxes voay apply fo any service received under this agreement, each

party will be responsible for the payment of taxes applicable o it.

IN WITNESS WHEREQF, Delta and Horizon have cansed this agteement to bo oxeouted by thelr
authorized topresentatives,

For: DELTA AYR LINES,INC, For: HORIZON AIR INDUSTRIES, INC,

e (2 edhorne

é@vﬁ/rdon gé) Chelstisne Kotman
tca Prasident, In-Fli Brvice Manager, Contract Affairs

Operations and Safety

Date: éﬂ:/ 02 é{/ 07 Date: WM C;Zé/ /0 ?

Carrler Codes DL Carrler Code: 64
Phone:  _404-714.0824 Bhona: __503.384-4094
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PROCEDURES FOR FLOWBACK
TRAVEL ON DELTA AIR LINES

Delta is pleased to offer the privilege of “flowback” for flight attendants. The following
procedures have been developed to make this process as hassle free as possible.

1.

2,

10.

There is no pre-flight listing. All transactions take place at the airport.
Flowback is a "ticketless" program in domestic markets.

Flight attendants requesting transportation under this agreement must check in at any
airport ticket office or deparfure gate a minimum of thirty (30) minutes before scheduled
departure of a domestic flight and (75) minutes before the departure of an international

flight. Flight attendants will be required to check in again at each stopover or connecting
city.

Check-in can be at the ticket counter or gates if you have carry-on luggage only. If you
have checked baggage then the ticket counter must process the transaction.

You must present your company issued employee 1D which should have the text CREW
on it and request to be added to the “jumpseat” list (even though you will not be given a
cabin jumpseat). Only pre-merger Delta and pre-merger Northwest crewmembers can
occupy the cabin jumpseat.

Delta uses the automated jumpseat program to manage the flowback process; any other
type of terminology could confuse the frontline agents.

Once you have checked in you will be given a seat request card. Please stay in the gate

area until you see your name on the cleared list on our gate information screens or your
name is called.

QOur agents cannot accommodate requests less than 15 minutes prior to departure.
This agreement does not permit travel with children, family members, or a carry-on pet.

Transportation is applicable on Delta flights within the continental United States or
to/from the U.S., Hawali and Alaska, or to/from the continental United States and the
United States Virgin Islands (San Juan, St. Thomas and St. Croix) and is on a space
available basis. (Any applicable taxes or fees are the responsibility of the crewmember.)
Flights operated by Delta Connection or other regional carriers or code share partners are
excluded from this agreement. Priority will be given to Delta employees and all NRSA
passengers (retirees, buddy pass holders, ID90, etc.). Thereafter, crewmembers from
other airlines that have entered into similar agreements with Delta will be accorded such
transportation on a “first come, first served” basis.



1.

12.

Transportation provided under this agreement is solely for travel that is strictly personal
in nature. Transportation under this agreement is not to be used for business related
travel of a personal nature, and is not to be used in any way to facilitate a carrier’s

staffing or crew requirements or any employee’s crew related duties, responsibilities,
plans, prospecis or objectives,

Any crewmember utilizing transportation under this agreement while in uniform will be
expected to conform to proper and complete uniform requirements. Crewmembers who
are not in uniform must conform to normal passenger dress code.



Reclprocal Flight Attendant Cabin Seat Travel Agreement

Effective upon the dates set forth in Section V.F. below, Alaska Airlines (Alaska
Alrlines Inc), Horizon Air (Horizon Alr industries Inc), Endeavor Air (Endeavor Alr,
Inc) and Dekta Connection set forth in Altachment A) agree lo the mutual provision of
transponation privileges for flight attendants under the fallowing terms and
conditions

l. ELIGIBILITY & REQUIREMENTS

A Any active duty flight attendants employed by a Party (including active
flight altendants employed by either Party’s regional carriers on
Attachment A) shail be sligibla for transportation on lhe other's Party's
aircrafl (including alrcraft of such other Parly's regional carrierson
Attachment A) in accordance with the terms and provisions of this
Agreemant subject to all applicablelaws and regulations and Individual
carier procedures and other applicable regulations, including all
applicable conditions of camiage of each carrier.

B. Transportation is applicable on all Endeavor Air flights and Delta
Connection operated flights and all Alaska Airlines and Horizon Air
flights on a space available basis. Any applicable taxes or fees are
the rasponsibility of the traveling flight attendant.

Priority will be given by each carrier on ils own flights to its own employees
and all NRSA passengers (retirees, buddy pass holders, 1090, etc).
Thereafter, crewmembers of Endsavor Air or the Delta Connection carriers
identified on Attachment A (collectively referred 1o as "Participating Delta
Connection Cariers”), or crewmembers of Alaska Airlines and Horizon Alr,
along with crawmembers from other airfines that have enlered into similar
agreements with Endeavor Air, Alaska Alrlines and Horizon Alr will be
afforded such transportation on a *first come, first served” basis.

C. Boarding is limited to any open cabin seats on Alaska Aldines, Horizon Air
and Participating Delta Connection Cariers. Cabin jumpseats are excluded
from this agresment. The boarded crewmember must comply with afl
directions of tha captaln and Flight Atendant #1

D, Transportation provided under this Agreement is solely for travel that Is
slriclly parsonal In nature. Transporation under this Agreement is not lo be
used for businass related travel of a personal nalure, and is not to be used
In any way to facilitate a canier's staffing or crew requirements or any
employee’s crew related duties, responsibilities, plans, prospects or
objectives. For purposes of this Agreement, the terms “"business” and
"personal” have the meanings attached to them as defined In the pass
travel policy of the flight attendant's individual employer,

Il. IDENTIFICATION

Each flight attendant must produce proper identification upon check-in for
hismer flighl. All crewmembers must present a valid company 1D displaying the
word "Crew”, and may be also requirad to pravide an additional, govemment.
issued pholo 1 D,



. DRESS CODE

Any crewmember ulilizing transporation under this Agreement while in uniform will
be expecied to conform to proper and complete uniform requirements. Crewmembers
who are not in uniform must conform to the transporting carrier’s dress code
standards

IV. EMBARGOES

Each carmier may impose its own embargoes on periods of ravel and routings, at ils
sole discretion, deems necessary. Nolice of such embargoes will be sent to the other
carrier(s) fo distribute the information to its offices

V. MISCELLANEOUS

A. Excepl as otherwise required or permitled under this Agreemenl, or by function of
Law, no party to this Agreement will disclose this Agreemenl or any detalls
concerning this Agreement to any third party, without first obtaining the writlen
permission of the other.

B. No party here to may assign its rights or the privilages of its crewmembers under
this Agreement withoul the prior written censent of the other.

C. Each party herein understands and agrees that the privileges granted under this
Agreement are granted from one company to another and confer no personal
right or entitlament to any amployees of the pariies hereto. Each party further
agrees lo communicate the conditions of this privilege to its crewmembers,

D. Itis agreed that either party here to will ba relieved of its obligations to provide
transportation hers undsr in the event and to the extent that its performance here
of is delayed or preventad by any cause beyond its conlrol and not caused by the
party claiming relief hereunder (“force majeure’). It is understoad that a carrier
may deny transportation based on good faith concems, including, but not limitad
lo, those relating to flight depariure schedules ar times and insufficient time fo
process a particular employec's request under lhis Agreement,

E. Except as otherwise specifically provided in this Agresment, the parties
understand and agree that neither any failure or delay by a party in requiring strict
performance or in enforcing any provision of this Agreement, nor any prior waiver
or forbearance by a party, shall in any way constituta a precedent or a continuing
waiver of any provision of this Agreemant.

F. This Agreement is effective as of December 1, 2015 This Agraement shall
continue in force until terminated by sither party upon 30 days written nolice to
the other.

G. This Agreement is the entire agreement batween the parties herato conceming its
subject maller and sha!l supersede any previaus agreements. wrilten or oral made
between all the parties relating to thal subject matter. Any amendment to this
Agreement must be in writing and signed by an authorized representativa of each

party

H. The parties acknowledge and agree that the mutual provision of the privilege
described herein is the consideration under this Agreemant, and no additional or
olher payment will be due under this Agreement

I. To the extent thal taxes may apply lo any seivice received under this Agreement,
each party will be responsible for the paymant of taxes applicable {o it.



For Endeavor Air, Inc

By: _d...L\l«_wl_
Gall Huey

Director of Inflight

Date. 10 ~23- S

Carrier Code: 9E
Phone: §12-268-1417

Endeavor Air, Inc.

Mailstop 0BP

7500 Alrline Drive
Minneapolis, MN 55450-1101%

. T
By

Gretchen Dietz

Manager Delta Connection

Date ll)ll?)hs
Carrier Code; IR
Phone: 404-677-1808

i

f
Delta Air Lines
1060 Delta Boulevard
Dep! 008
Atlanta, GA 30354-1989

For Alaska Alrlines

. 7
By , 2 -
Kristian "éﬁg E S
Director, Inflight Safety and Compliance

Date: fo:-22 - 15
Carrier Code: AS
Phone. 0L . 392, (.0q &~

Alaska Airlines
P.O. Box 88900
Sealtle, WA 88168
208-392-6092

For Horizon Air
By:

DesDee Caldwell
Director, Inflight Operalions and Labor Relations

Data
Carrier Code: _AS
Phona:

Horizon Air

8070 NE Airtrans Way
Porfland, OR 87218
503-384-3061



ATTACHMENT A

*Participating Deltas Connection Carriers”

Chautauqua
Compass
Endaavor Air
Express Jet
GoJat

Shuttie America
SkyWest

“Panticipating Alaska Alrlines Carriers”

Alaska Airines
Horizon Alr



Reciprocal Flight Attendant Cabin Scat Travel Agreement
Domestic & International Agreement

Effective December 1%, 2015 ALASKA AIRLINES, INC. (“Alaska”) along with HORIZON AIR
INDUSTRIES (“Horizon"), ENDEAVOR AIR (“Endeavor Air, Inc ") and other DELTA CONNECTION
carriers listed in Atiachment A, agree to the mutual provision of transportation privileges for flight
atiendants under the following terins and conditions.

.

ELIGIBILITY & REQUIREMENTS

A, Any active, current flight attendant of Alaska, Horizon, Endeavor Air, and other Della
Connection carriers, shall be cligible for Iransportation on the other’s aircraft subject to
all applicable governmental statutes and regulations and individual carrier policies and
procedures and other applicable regulations, including all applicable conditions of
carriage of each company,

B. Transportation is applicable on domestic and international Endeavor Air and otlicr Delta
Connection carriers, Alaska and Horizon flights and is on a spacc avallable basis.
Priority will be given by cach Carrier on its own flighis to its own employees and all
NRSA passengers (retirces, buddy pass holders, 1D90, etc.). Thereafter, Crewmembers
from the other Carricrs and Crewmembers from other airlines which have entered into
similar agreements with a Carrier will be accorded such transportation on a “first come,
first served™ basis. (Any applicable laxes or fees are the responsibility of the
crewmember.)

C. Boarding is limited to cabin scats only. The number of seats assigned to other carrier's
flight attendants is limited only by the number of open seals in the cabin. The boarded
crewmember nust comply with all directions of the Captain and the Flight Attendants in
the cabin,

D. Transportation provided under this agreement is solely for travel that is strictly personal
in nature. Transportation under this agreement is not to be used for business reluted
travel of a personal nature, and is not to be used In any way lo facilitale a carrier's
staffing or crew requirements or any employee’s crew related duties. responsibilities,
plans, prospects or objectives.

IDENTIFICATION

Each flight attendant must produce proper identification upon check-in for his/her flight. AN
crewmenibers must present a valid company 1D displaying the word *Crew™.

DRESS CODE,

Any crewmember utilizing transportation under this agrecment while in unifornn will be expected
to conform to proper and complete uniform requirements. Crewmembers that are not in uniform
must conform to the nonmal passenger dress code standards.

EMBARGOES
Each carrier may imposc its own embargoes on periods of travel and routings, as i, in its sole

discretion, deeins necessary. Notice of such embargoes will be sent to the other carrier(s) to
distribute the information to its offices.



V.

MISCELLANEOUS

A,

l'

The carrier receiving service under this agreemenl undertakes (o release, indemnify,
defend, and save harmless the carrier providing service, its directors, officers,
employees, and agents from and against all Hability, damages, claims, suits, thefl,
penalties or actions of every name and description, including any and all costs and
cxpenses related thereto, including the defense thercof, reasonable attorneys fees and
court costs arising out of or resulting from the act or omission of that carrier receiving
services or its employee in connection with the services, except 10 the extent caused by
the gross negligence or willful misconduct of the carrier providing scrvice. The partics
acknowledge and agree that to the extent that liabilities arise in conncction with the
services described in this Agreement, each will hold the other harmless only to the extent
of its own negligence.

Except as otherwise required or permiticd under this agreement, or by function of law,
no party to this agreement will disclose this agreement or any details concerning this
agreement to any third party, without first obtaining the written permission of the other.

No party hereto may assign its rights or the privileges of its crewmembers under this
agrecment without the prior written consent of the other.

Each party hereto understands and agrees that the privileges granted under this
agreement arc granted from one company to another and confer no personal right or
entitlement 10 any employces of the partics hercto. Each party further agrees to
comimunicate the conditions of this privilege to its crewmembers,

It is agreed that either party herete will be relieved of s obligations to provide
transportation hercunder in the event and 1o the extent that its performance hereof is
delayed or prevented by any cause beyond its control and not caused by the party
claiming reliel hereunder (“force mdjewre ™). It is understood thal a carrier may deny
transportation based on good faith concerns relating to flight depanture schedules or
times and insufficient time to process a particular cmployce's request under this
agreciment,

Except as otherwise specifically provided in this agreement, the partics understand and
agree that neither any failure or delay by a party in requiring strict performance or in
cnforcing any provision of this agreement, nor any prior waiver or forbearance by a
party, shall in any way constitute a precedent or a continuing waiver of any provision of
this agreement,

Any party hercto may lerminate this Agreement on thirty (30) days prior written notice 1o
the other.

This agreement is the entire agreement between the parties hereto concerning its subject
matter and shall supersede any previous agrecinents. writlen or oml made between all
three parties relating to that subject matier. Any amendment 1o this agreement must be in
writing and signed by an authorized representative of each party,

The Partics agree that this Agreement will be governed by the laws of the Swte of
Washington without regard to conflict of aw statutes.

Except where specificd elsewhere i this Agreement, any and alf notices, approvals or
demands required or permitted to be given by the Parties hereto will be sufficient if made
in writing and sent by certified mail, postage prepaid. overnight courier. or delivered by
hand.  Where sent by mail, such notices will also be sent by facsimile. Natices will be



addressed to Alaska Airlines, Director Inflight Safety & Compliance, 2651 South 192
Street, Scatile, WA 98188, Horizon Air, Director Inflight Operations & Labor Relations,
8070 NE Alrtrans Way, Portland, OR 97218 and Endeavor Air or to such other addresses
in the United States as cither Party may specify by notice to the other as provided herein.
Notices will be deemed scrved as of actual receipt.

The partics acknowledge and agree that the mutual provision of the privilege described
herein is the considcration under this agreement, and no additional or other payment will
be due under this agreement,

To the extent that 1axes may apply to any service received under this agreement, each
party will be responsible for the payment of taxes applicable to it.

IN WITNESS WHEREOF, Endeavor Air, Delta Connection, Alaska and Horizon have caused this
agreement 1o be executed by their authorized representatives.

For: ALASKA AIRLINES, INC. For: ENDEAYOR AIR, INC,

By: \//»{3_0 J{CZ{WW By: Cgi‘-“[ ”"UM
Kristian D. Fleming 0 Gail Huey ‘
Director, Inflight Safety and Compliance Director, Inflight Services

Date: /C/;RB,/[S Date: o~ ty-5
Carricr Code: AS Carrier Code: 9E

Phone: __206-392.6092 Phone: 612-266-1417
For: HORIZON AIR INDUSTRIES, INC For: DELTA CONNECTION

w Lo (dl Odhasel

/g

DeeDCe Caldwell Gretchen Dietz
Director, Inflight Operations & Labor Relations Manager, Delta Connection

Date: ’O'/Z.? l [ Date: ‘0]13)\5

Carrier Code:

Phone:

(8).4 Carrier Codes: N/A

503-384-3061 Phone: 404-677-1806




ATTACHMENT A

“Participating Delta Connection Carriars®

Chautauqua
Compass
Endeavor Air
Express Jet
GoJot

Shultle America
SkyWest

“Participating Ataska Airlines Carriars”

Alaska Airlinas
Horizan Air



