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MEC Committee Update 

(Scroll down to see all updates) 

ASAP Committee 

The ASAP committee has been busy and doing great.  ASAP has been dealing with many Mask issues 

and they are working hard to put all together.  Policing masks is a Major report thing right now.  COVID 

has had an impact on meetings with F/A’s and obviously challenging but the Committee is dealing with 

the present challenges and making sure members needs are being addressed.  So, thank you for reporting 

and keeping safe out on the line. 

Cliff King  

MEC ASAP Chair 

cvande4238@aol.com 

(503) 936-5135 
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ASHS Committee 

The Air Safety, Health and Security Committee has been working on: 

• COVID-19 related protections, such as PPE’s, sanitizing protections, challenging management 

constantly to slow down service implementation, etc. 

• Air quality protections during the fires. Being proactive instead of reactive. 

• Working on getting de-escalation training for our volatile work environment. 

• Working on getting protections with passengers videoing flight attendants/ social media. 

• Obtaining secondary AED pad’s onboard all aircrafts. (2021) 

• Continuous Safety Risk Assessments. 

• Air Quality resources/ issues onboard aircrafts. 

• Medaire app for the IMD is coming soon so be looking for more information on this. 

There are many projects currently. If you are interested in joining the Air Safety, Health and Security 

Committee, please contact: 

Jennifer Levcun 

MEC ASHS Chair 

jenniferlevcun@afahorizon.org 

(360) 731-6794 

 

 

  

mailto:jenniferlevcun@afahorizon.org


 

 

v 

 

 

Benefits, Leaves, and Workers Comp Committee 

To recap since I took over as MEC chair, the following is what is being dealt with on Leave and 

Disability.  

Since COVID leaves are ending we are fielding calls for those on leave for high risk employees. WA 

state has enacted an Accommodation Leave from Governor Inslee for 60 days starting Oct 1st, you must 

have medical documentation to qualify.  

Matrix has been slow to respond to anything leave related. I reached out to Kate Dawly she is following 

up with Matrix.  

We are working on adding to the committee. I will be reaching out to potential committee members 

soon.  

That is all for now.  

In Solidarity, 

Wendy Kaihara   

MEC Benefits Chair 

wendykaihara@afahorizon.org 

(208) 819-4069 
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EAP Committee 

• QX AFA EAP has been instrumental in implementing the FAAS, Flight Attendant Addiction 

Support, program for Flight Attendants. The Flight Attendant Support program (FAAS) has been 

jointly developed and is operated by the Association of Flight Attendants (AFA) and Horizon 

Airlines. The goal of FAAS is to build a climate of safety and wellness by creating a workplace 

culture that does not ignore or stigmatize Flight Attendants struggling with a substance use 

problem. The FAAS program is an effective way for Flight Attendants dealing with a substance 

use problem and dependency to treat, achieve, and maintain sobriety. The goal is to provide 

access to treatment for the Flight Attendant’s substance use problem and dependency. 

• August 18-19 your QXAFA EAP reps attended the first virtual FADAP, Flight Attendant Drug 

& Alcohol Program, conference. If anyone would like to see the conference it is free just click on 

the link. https://www.fadap.org/OnDemandFADAPConference 

• Your EAP reps are continuing to reach out to FAs who may have been exposed with COVID and 

checking in on them. 

• As always if you need support in any area of your life please reach out to your EAP reps. 

https://afahorizon.org/eap/.   All conversations are confidential, we are your peer to peer support. 

Thank you for allowing us to serve you. 

Kind regards, 

 

Lynnette Clark, LAP-C, NCAC I 

MEC - Employee Assistance Program Chairperson 

lynnetteclark@afahorizon.org 

Cell - (360) 907-8894 

Fax - (833) 246-2039  

Website https://afahorizon.org 
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Electronic Communications Committee 

As the newly appointed MEC Electronic Communications Chair I am settling into the position and just 

seeing where we are and maybe where we need to go. We have started new AFA Horizon Instagram, 

YouTube, and Twitter accounts. Instagram and Twitter are not very active right now as they are new, 

and I am getting used to how they operate and figuring out how we can use them here. If anyone is good 

at using Twitter and Instagram and would like to be a  QXAFA Communications Rep please contact me 

at webmaster@afahorizon.org. We have a new Written Communication/Social Media Rep named Terah 

Brice at terahbrice@gmail.com. Please say “Hi” if you run into her. Also, we have put up a new basic 

website (afahorizon.org) to keep you more informed and place loads of info at your fingertips. On the 

website you can do many things; see what each Committee is up to, join a Committee, file Grievances, 

report issues (including AIMS/eCrew issues), keep your contact info up to date, and you can also stay up 

to date with various current issues surrounding AFA. There may be a new Social Wall (Facebook, 

Twitter, and Instagram) coming soon as well. Lots to look at my friend's!  

 

Happy to be of service. 

Kevin Robins      

MEC Electronic Communications Chair 

kevinrobins@afahorizon.org 

(360) 281-9546 
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Grievance Committee 

The grievance team has been very busy!  We have had 43 grievances filed so far this year.  We continue 

to be handling a lot of Alaska Listen Complaints.  Inflight is also using social media to discipline, and in 

some cases termination.  Some flight attendants believe that they have a First Amendment Right to post  

whatever they wish on society media.  However, the First Amendment only protects citizens from 

government interference with free speech, not from interference by private entities.  AFA wants flight 

attendants to use social media with discretion.  We need to STOP tattling on one another!  Inflight loves 

this tool as well.  Act professional, and handle the issues ourselves, or get EAP assistances.  

COVID Leaves Ending/Return to Normal Attendance Policy (FAIF 20-100).  We expect more discipline 

and grievances filed in the coming months for attendance issues.   

Kirk and Marcella have been in settlement talks with Ms. Caldwell since August and continue to work 

thru the 25 current grievances before mediation in October 2020. 

Marcella Oswald 

MEC Grievance Co-Chair 

LEC 17 Grievance Chair 

marcella.oswald@afahorizon.org 

(503) 720-6684 
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Hotel Committee 

• Met with Travelliance and QX Management to be brought up to speed on our hotels and any 

outstanding issues. 

• In responding to complaints about the Austin hotel, which was being utilized by the Red Cross 

for evacuees from Louisiana, we have been assured the termination date of the contract with the 

Red Cross has come and gone and the hotel is following thru with the removal of some less 

desirable guests.  They have agreed to designate a "crew only" floor for our crews and other 

airlines. 

• Currently working with QX Management to locate /confirm a new hotel for PSC as our 

contract with the Springhill Suites expires in 2 weeks. 

• Confirmed that we have switched from the SFO Holiday Inn back to The Crowne as primary 

hotel.    

• Working with QX Management to establish back-up hotels for our crews where we 

currently stay in downtown major cities, pre/post-election to avoid the potential of 

rioters.  Currently, the two cities are GEG and SAN.  Working on a bulletin to our members  

Judi Harrison-Goold 

MEC Hotel Chair 

judiharrisongoold@afahorizon.org 

(360) 631-0792 
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Inflight Service Committee 

Lots of changes over the last few months from full service to no service and bringing items slowly back 

again! Safely.  

Testing of contactless Payments is currently in progress. 

More discussion about adding to the service levels and FA exposure time in aisles. AFA is against 

anything that will be detrimental to FA safety. AFA still stands at not supporting any additional items to 

service, continue with no service under 350. (we know that will be in future SRA, additional water 

walks on longer haul flights) 

Menu cards, bigger writing on them and bigger typeface with beverage choices makes it easier for PAX 

to read. 

Service increases will be coming, SRA for them coming, need to remain competitive in COVID 19 

world per company. Markets under 350 miles are being hit hard. Mini water bottle SRA with AS will be 

getting scheduled soon. Proposing OCT 16 start date. More like November. Supply chain can handle 

more mini water bottles. Just need LSG to work on replacing of carts. 

Worked with Mandy on new service flow guides on the IMD 

Still advocating for crew water from plane. Please bring your own bottle in the meantime and fill from 

stock on the aircraft. 

QRG 9/16 changes coming. ANC added!!! FC ultra-short is still the same. FC will be getting fruit and 

cheese plate and sandwiches with warm cookies. AM will be COLD croissant breakfast sandwich; PM 

will be COLD goat cheese curry wrap. RON's will continue to have shelf stable breakfast for downline. 

Give ice proactively with all sodas.  Snack basket still for all FC flights after 2000. 

Worked on mitigations to help make service safer, more cleaning, masks worn by all, gloves, wipes, 

sanitizer, face shields and glasses. Face shields are still being tested and first round failed and fogged. 

More are currently being tested. Need to make sure we have tools to be successful in completing service 

and getting compliance.  QX still has low rate of FA's with COVID, currently at 8 for our work group. 

Please leave boarding bills on carts and leave cups in sleeves. That is one of the biggest complaints 

received from FA’s. 

Heather Coleman 

LEC 16 Secretary  

MEC FAB/ISR Chair  

heathercoleman@afahorizon.org 

(206) 251-6624  

mailto:heathercoleman@afahorizon.org


 

 

v 

 

 

Government Affairs Committee 

There has been a tremendous focus on protecting flight attendant jobs hit hard by COVID economic 

impacts through federal legislative action.  As most of you know, Congress passed a relief bill earlier 

this summer.  Now a Payroll Support Program extension has been introduced. We need to keep the 

pressure on Congress to pass a relief package in the next 8 days before October 1.  The bill extends the 

current PSP program until March 31, 2021. There are no new requirements or conditions.  

Phone calls are the best way to do this.    Please let me know if you are willing to help.  Spread the word 

on social media and ask friends and family in other states to call their legislators to urge that they 

support this bill.  If you can devote an hour to a phone bank from your hotel room or home, please let 

me know.  It is an easy process and the national staff have targeted certain states. 

Here is a sample action alert you can share with people. 

Call Congress 

Make three calls every day. One to your Representative and two to your Senators. 

SENATE: 888-848-4824 

HOUSE: 888-907-9365 

"Hello, I am a constituent calling to tell my (Senator/Representative) that aviation workers need a relief 

package before October 1 to stop mass job loss and cuts to small airports that also hurt veterans and 

other Americans who count on air service to get their medicines in the mail. Both parties and the White 

House are on record with overwhelming support for an extension to the Payroll Support Program for 

essential workers and to keep service in place to small communities. But words of support will not keep 

us flying or help us pay our bills. We need a COVID-19 relief package with our payroll support passed 

TODAY. In [8] days we are out of work and millions are hurting without this relief! Keep us connected 

to our jobs, paychecks, & healthcare. We are counting on you. Thank you.” 

Our union is a great organization for advocacy and positive change.    Some strategies are more effective 

than others. We all lead very busy lives, but there are simple things that each of us can do to further our 

goals.  While I will share ways, you can be part of AFA campaigns, I truly want to hear about the things 

that are most important to you to help drive our actions.  

Please contact your local officers or me if you have any questions or concerns. 

Holly Forrest  

MEC Government Affairs Chair 

hollyforrest@afahorizon.org 

360 448-3551  

mailto:hollyforrest@afahorizon.org
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Reserve Committee 

Reserve: Currently the reserve committee is receiving many calls that Crew Scheduling is not following 

the CBA regarding extensions.  We will follow up with the Company and get this resolved asap.  Also, 

Reserve Implementation will be starting soon.  The reserve Committee will start meeting to gain full 

understanding of all the changes of the contract so that we can relay those to All Flight Attendants.  

Jamie Moore 

MEC Reserve Chair 

jamiemoore@afahorizon.org 

(360) 790-0039 

 

Scheduling Committee 

Greetings everyone! 

I'm excited to get started as the new MEC Scheduling Chair and Crew Planning Liaison. I have a lot of 

work ahead of me as I start Jeppesen training with Peter Oxentenko in October. Pairing building is a big 

piece of our schedules, and it's important to me to build ones that can effectively balance your time and 

effort with the company's costs. 

Our latest PBS update was loaded on August 24th. This update was primarily cosmetic. Static 

checkboxes were added so that you're not clicking blindly trying to select or deselect lines. The 

confirmation message was updated to clearly show if your Current and/or Default bid was or wasn't 

submitted.  The last major piece of the update changed some of the bid group names and the add/edit 

bidline syntax. More information about the system update can be found in the NAVBLUE System 

Release emails from Dee Dee on August 27th and August 31st. Our next big project for PBS is to start 

testing potential programming for Reserve Coloring, which will be part of implementing the new Article 

7 language in the CBA. 

We are actively seeking new Scheduling reps in BOI & GEG, so please reach out if you are interested. 

Happy Bidding! 

 

Claire Michaels (Wilson) 

MEC Scheduling Chair & Crew Planning Liaison 

clairemichaelsafa@gmail.com 

(425) 577-9568 
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Uniforms Committee 

Update from the Uniforms Committee. This is what is going on with uniforms. 

Arctic boots company is coming out with guidelines for these. Company is supposed to be coming out 

with info soon. 

Long Artic coat is being discussed. We are aware that there are FA that sent back their coats because 

they were going to get the long coat and now do not have coats to wear. 

Shipping labels have been created for items to start shipping, but the actual shipping is not happening 

yet. They are just labels being created so when the process happens the items will be ready to go. 

Shawna Cox  

MEC Uniform Committee Chair 

shawnacox@afahorizon.org 

(360) 521-8155 

 

mailto:shawnacox@afahorizon.org

